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Preface

Preface

The following requirements define the Volkswagen Group Rus
expectations regarding the mindset and conduct of business
partners in their corporate activities, in particular with reference to
suppliers and sales partners. The requirements are considered the
basis for successful execution of business relations between
Volkswagen Group Rus and its partners.

These sustainability requirements for business partners are based on
national and international provisions and conventions, such as the
principles of the UN Global Compact, the Business Charter for
Sustainable Development of the International Chamber of
Commerce, the OECD Guidelines for Multinational Enterprises, the
UN Guiding Principles on Business and Human Rights and the
relevant conventions of the International Labour Organisation (ILO),
as well as the Guiding Principles to Enhance Sustainability
Performance in the Supply Chain issued as part of the Drive
Sustainability initiative. If applicable provisions

of Russian law provide for a varying set of mandatory requirements,
such requirements shall apply.

In addition, the sustainability requirements are also based

on internal standards and values such as the declaration on social rights
and industrial relations at Volkswagen, the Occupational Safety Policy in
Volkswagen Group Rus, Volkswagen Group Rus Environmental Policy
and the environmental objectives and guidelines derived from this, the
quality policy, and the Volkswagen Group Rus Code of Conduct for
employees.

Volkswagen Group Rus together with its business partners enforce
provisions of the Code of Conduct for Business Partners within the
framework of the currently effective Russian legislation, and also take
into consideration developments in the law that will enable assuming
greater responsibility for sustainable development in future.




BBepeHune

BBepeHue

HacTosiLme TpeboBaHMs onpenensior oXuaaH1s KOMNaHum
@onbkcsareH Mpyn Pyc B oTHOLeHUN 06pa3a MbllLNeHUs 1 NoBefeHus
[leNoBbIX NapTHEPOB B MpPOLIECCe UX KOPMOPATUBHOII AesiTeNIbHOCTY, B
0c06eHHOCTH B OTHOLLIEHUI MOCTABLUNKOB U TOPrOBbIX MapTHEPOB.
HacTosiLme TpeboBaHMs ABNSAIOTCS OCHOBOIA YCMELLHbIX Be0BbIX
OTHOLLEHUI Mexay komnaHueit QonbkcaareH Mpyn Pyc u ee
napTHepamu.

HacTosime TpeboBaHuUs Ans nogaepxXaHus yctonumBoro
COTPYAHUYECTBA C [eNI0BbIMU NapTHEpPamMM pa3paboTaHbl Ha
OCHOBAHMM HALMOHANbHbIX ¥ MeXAYHaPOAHbIX MOMOXEHNN 1
KOHBEHLMIA, TAaKMX KaK NpuHLUNbI TnobanbHoro gorosopa OOH,
XapTus npegnpuHUMaTeNbCKO JeaTeNbHOCTU B MHTepecax
ycToiunBoro passuTus MexpayHapofHo ToproBoii nanartbl,
Pykosopgsiwme npuHunnbl OICP gns MHOroHaLMOHaNbHbIX
npepnpuaTuii, Pykosogsiue npuHumnsl OOH B cpepe busHeca u npas
YesioBeKa M COOTBETCTBYIOLLME KOHBEHLUN MeXxayHapoaHOM
opraHusauum Tpyaa (MOT), a Takxe PykoBogsLime NpuHLUMbI
NOBbILLEHNS YCTONYMBOCTYU LLeMOYKM NOCTaBOK, BbiMyLLEHHble B paMKax
MHuumnaTnBbl No CTUMYNMPOBAHMIO YCTOMYMBOTO pa3Butus. Ecnu
NprMeHUMble NONOXeHUs 3aKkoHopaTenbcTBa Poccuiickont Mepepavmm
npenycMaTpuBatoT UHble obsi3aTenbHble TpeboBaHMs, Takue
TpeboBaHMA [OMKHbI cOBNOAATLCS.

Kpome Toro, Tpe60BaHMS K yCTOIYNBOMY pa3BUTUIO OCHOBAHbI Ha
BHYTPEHHUX CTaHAapTax 1 LeHHOCTAX KoHuepHa Volkswagen, a Takxe
Ha Takux JOKyMeHTax Kak [leknapaumsa o coumanbHbIX NpaBax u
NpPOU3BOACTBEHHbIX OTHOLLEHNAX KOHLepHa DonbKkcBareH, Monutnke
no oxpaHe Tpyna QonbkcsareH pyn Pyc, Monutnke no sonpocam
oxpaHbl okpyxatouieit cpeabl QonbkcsareH I'pyn Pyc, a Takxe
3KONOTrMYeCKnX LeNisx 1 peKomeHaauusax, paspaboTaHHbIX Ha UX
ocHose, [MonnTuke KOHTpons KavectBa n Kogekce nosegeHuns ans
paboTHukoB QonbkcBareH Fpyn Pyc.

Komnanus @onbkceareH Mpyn Pyc n ee penosble napTHepbl
obecneunBatoT cobniofeHmne nonoxeHnit Kogekca noseperHunsa ans
[leNoBbIX NapTHepOB B pamMKax [eicTBYyloLLero 3akoHofaTenbcTa PO, a
TakXe MPUHUMAIOT BO BHYMaHNE BO3MOXHbIE U3MEHEHUS B
3aKOHOJaTeNIbCTBE, KOTOPbIe MOTYT CMOCOOCTBOBATL MPUHATUIO
6onblieli OTBETCTBEHHOCTY 3@ YCTORUYNBOE pa3BuUTUe B byayLLeM.




Purpose and motivation

Purpose and motivation

Our goal is to maintain a competitive edge through the quality and
lasting value of our products and services as well as through our
successful and sustainable business activities. Our company’s long-
term success also depends on how promptly we identify risks and
opportunities, and that we consistently comply with laws, regulations,
ethical principles and our own voluntary commitments.

Not only do we set high standards within the Volkswagen Group, we
also work to ensure compliance with these standards along the entire
value chain. This approach is based on recognition of the simple fact
that responsible conduct and commercial success are not mutually
exclusive, but actually foster one another.

We expect this understanding and this mindset not only from all our
employees, but also from our business partners. Our business partners
convey these principles and the obligations they entail to their own
employees as well as to their business partners. They may also
implement additional rules.




Lenb n motuBaumsa

Llenb n moTtuBaums

Hawa uenb — coXpaHATb KOHKYPEHTHbIE MPEUMYLLECTBA, KOTOPbIE
[,aloT HaM KayecTBO M Herpexoasiias LLeHHOCTb HalKUX NPOAYKTOB K1
YCyr, @ TaKXe HaLLa YCreLwHas 1 yCToM4YnBas X039MCTBEHHAs
LeaTeNnbHOCTb. [JONITOCPOYHbIN yCrex Hallei KOMNaHuM 3aBUCUT OT
OMepaTUBHOTO BbISIBEHUS PUCKOB 1 BO3MOXHOCTEN, @ Takxe
nociefoBaTenbHOro cobntofeHs 3aKOHOB, HOPM, STUYECKUX
NPUHLMMNOB M HALLUX COBCTBEHHbIX 4O6POBONbHbLIX 06513aTenbeTB. Mbl
He TONIbKO YCTaHaBMBAEM BbICOKWE CTaHAAPTbI B KOHLEPHE
Volkswagen, Ho Takxe cTpemumcs obecneunts cobniopeHmne

3TWUX CTaHAAPTOB HA MPOTSXKEHUM BCeli LLeNoYKu CO3AaHNUSA CTOUMOCTH.
3TOT NOAXOM OCHOBAH Ha NMPU3HaHMM NpoCToro $pakTa, YTo
OTBETCTBEHHOE MOBEAEHNE U KOMMEPYECKUIA YCTeX He SBNOTCS
B3aVMOWCKITIOHAIOLLMMMU, U B AeACTBUTENBHOCTU CMOCOGCTBYIOT Apyr
apyry.

Mbl 0Xungaem, 4To NOHMMaHue 1 06pa3 4AHHOTO MbILLNIEHUS SBseTCS
06513aTeNbHbIM He TOMIbKO AJ18 HALWUX pabOTHWUKOB, HO U AN HALLUX
LLenoBbIX NapTHEPOB, KOTOPbIM TakXe HEOBXOAUMO AOHECTH 3TU
NPUHLMMbI U BbITEKAOLLME U3 HUX 0653aTeNbCTBA CBOMM paboTHUKaM
1 [enoBbiM napTHepam. OHW TakKe MOTyT BBOAUTb [OMOMHUTENbHbIE
npasuna.




Cooperation

Cooperation

The Volkswagen Group’s business partners play an integral part in the
Group’s business success. Partnership creates lasting business
relationships which are mutually beneficial Therefore, the Group is
focused on close cooperation with its business partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of our
actions. We also expect this of our business partners, particularly
where human rights, health and safety at work, environmental
protection and combatting corruption are concerned.




CoTpyaHnuecTso

CoTpyaHuMyecTso

[enosble napTHepbl koHLepHa Volkswagen urpatot kitoueByto posb B
ycriexe ero 6usHeca. B pesynbTate napTHepcTBa yCTaHaBANBAKOTCS
MPOYHbIE M B3aUMOBbITOfHbIE [ENOBble OTHOLLEHUS. [03TOMY KOHLIEpH
OpWEHTUPOBAH Ha TECHOE COTPYAHNYECTBO CO CBOMMM [1e/10BbIMM
napTHepamu.

Cneplys Ha npakTuKe TpeboBaHNAM K YCTONHMBOMY Pa3BUTUIO, Mbl
0CO3HaeM CBOIO OTBETCTBEHHOCTb 32 IKOHOMUYECKHE, SKONornyeckne u
coumanbHble NOCNeCTBUSA HaLLKMX AeicTBUIA. Mbl TakXe 0XMUAAeM 3TOro
OT HaLLIMX AeN0BbIX NapTHEPOB, 0COBEHHO B TOM, YTO KacaeTcs Npas
yenoBeka, OXpaHbl Tpy[a un 6e3onacHocTM Ha paboyem mecTe, 3aLLUTbI
oKpyXaltoLLeii cpefibl U 60pb6bI € KOppymnLUei.




Scope and coverage

Scope and coverage

The following sustainability requirements apply to all
business relations between the Volkswagen Group and its business
partners, insofar as they apply to the respective business activities.

Furthermore, business partners must take appropriate steps to also
ensure compliance with these requirements by their own business
partners and along the supply chain.
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Cdepa npumeHeHus

Cdepa npumeHeHus

HacTtosiime TpeboBaHMs K yCTONUYMBOMY Pa3BUTUIO pacrpoCTpaHAIoTCs
Ha BCe [leNoBble oTHoLeHus mexay QonbkceareH Fpyn Pyc u ero
[,eN0BbIMU NapTHEpamMy B T Mepe, B KaKOii OHU MPUMEHUMbI K
COOTBETCTBYIOLLEN KOMMePYeCKoii fesTeNnbHOCTH.

Kpome Toro, filenioBble napTHepbl 06513aHbl NPUHATL COOTBETCTBYOLLME
Mmepbl, 4To6bI 0becneunTb cobniofeHmne 3TUx TpeboBaHNN NX
CoBCTBEHHbIMU AEN0BbIMU MApTHEPAMU U BCEMU 3BEHSMM LLeMNoYKu
nocTaBoK.




Requirements

Requirements

1. Environmental protection

We take responsibility for continually improving the environmental
compatibility of our products and services as well as for reducing the
demands made on natural resources throughout the life cycle while
taking economic factors into account. Business partners must comply
with all applicable environmental laws and regulations in all
countries in which they operate.

The following policies and standards are binding for suppliers:

. Volkswagen’s Environmental Policy;

. The environmental targets of the Technical
Development division;

. VW Standard 01155 (Vehicle Supply Parts);

. Sections 2.1 (Objectives of standard),

8 (Environmental compatibility), 9.1 (Material
requirements and prohibitions) and
9.2 (Material requirements) of VW Standard 99000
(General Requirements
for the Performance of Component Development
Contracts); and

. The specifications in the standard parts
specifications.
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In addition, we expect all our business partners to observe and comply
with the following:

Creation and application of environmental
management systems

Environmentoriented management is one of the main objectives of
corporate policy. Therefore, we require all business partners with the
relevant risk profile to have a suitable environmental management
system in place. We expect those business partners that operate
production sites with more than 100 employees to have a certification
according to the international standard ISO 14001 or the EMAS
Regulation of the European Union.

For sales partners, we recommend the international standard I1SO
14001 or alignment with 1SO 14001.



TpeboBaHus

TpeboBaHus

1. OxpaHa oKkpy>atoLueii cpefibl

MbI 6epem Ha cebs 0653aTeNbCTBO MOCTOSIHHO MOBbILLATH
3KOMOTMYHOCTb HALLMX MPOAYKTOB U YCITYT U CHUXKATb NOTpebHOCTL B
MPUPOLHBIX pecypcax Ha MpoTsSHXKEHUN BCEro XMU3HEHHOTO LKA,
yuuTbIBast NPy 3TOM SKOHOMMYeckue GpakTopbl. [lenosble NapTHepbl
06s13aHbl cObNOAATL BCE MPUMEHVMbIE 3aKOHbI U HOPMbI B 06nacTu
OXpaHbl OKpyXaloLeil cpefibl BO BCEX CTPaHaX, B KOTOPbIX BeayT
CBOIO AesATeNbHOCTb.

Obs3aTenbHble NONUTUKU U CTaHAApTbl ANA NOCTaBLUUKOB:

. Monuntuka Volkswagen no Bonpocam oxpaHbl OKpysatoLei
cpenbl.

. JKonormyeckune Lenv noapasaeneHmns TeXHMYeckux
pa3paboTok.

. Crangapt VW 01155 («KomnnekTyioLve fetanu
s aBTomobunein»).

. Crangapt VW 99000 («O6Lmne TpeboBaHuUs K UCMIONHEHUIO

[,0roBOpOB Ha pa3paboTKy KOMMAEKTYIOWMX AeTaneii»): n. 2.1
(«Lenn BBegeHus cTaHaapta»), n. 8 («dkonornyeckas
6e30macHoCTb»), N. 9.1 («HopMmbl 1 3aNpeTbl B OTHOLLEHUM
maTepuanos») 1 n. 9.2 («TpeboBaHMs K MaTepuanam»).

. TpeboBaHWA B CTaHAAPTHBIX CieLnprKaLmax
KOMMeKTYyIoLWNX AeTanei.

Kpome Toro, Mbl 0X1AaeMm, 4To BCE HALLV Ae/oBble MapTHepbl MPUMYT BO
BHVWMaHue 1 byayT cobniofatb creaytoLLme NpuHLMUMbI:

Co3paHue n npumeHeHue cucTtem 3Kosornyeckoro
MeHeaXXMeHTa

MeHeaXXMeHT, OCHOBaHHbIN Ha NPUHLMNAX OXPaHbl OKpYyXaloLeii cpefbl,
ABNAETCA OAHUM U3 OCHOBHbIX MPUOPUTETOB KOPMOPATUBHOMN NOMNTUKM.
Mo3Tomy mbl Tpebyem Hanuume CUCTEM 3KOMOTMYECKOr0 MeHedKMeHTa y
BCEX €/10BbIX MAapTHEPOB C COOTBETCTBYOLMMM NMPOGUNAMU PUCKOB. Mbl
0XMOAaeM Ha/lMuus y AefloBbIX NapTHePOB, YNpaBAoLWnX
NpOM3BOACTBEHHbIMM 06BbEKTaMu, Ha KOTOPbIX 3aHATO 6onee 100
paboTHMKOB, cepTUdMKaLMM No MeXxAyHapoaHOMY cTaHaapTy ISO 14001
unu PernameHnTy EBponeiickoro coto3a «O 4oBpoBOIbHOM yHacTum
OpraHu3auuil B cucTeMe 3Ko-MeHe)KmeHTa u ayauta CoobuiecTsa
(EMAS)».

Y70 KacaeTcs TOProBbIX NapTHEPOB, Mbl peKOMeHAyeM MeXayHapOoaHbIi
crangapt ISO 14001 unu cornacosaHue c ISO 14001.
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Requirements

Active approach to environmental challenges; avoidance of damage

to the environment and health

Business partners shall tackle ecological challenges with due care
and foresight. The development and dissemination of
environmentally-friendly technologies shall be encouraged.
Suppliers are expected to improve the environmental performance
of products and services by setting targets and monitoring
environmental key performance indicators. Impacts on the
environment and the health of employees must be avoided or kept
to a minimum in all activities throughout the entire lifecycle of the
products and services. Business partners shall in particular make
efforts to minimize air emissions, that pose a risk to the
environment and health, including greenhouse gas emissions. In
order to improve the environmental key performance indicators for
products and services, suppliers must provide for proactive
management of the most important environmental indicators,
including the reduction of greenhouse gas emissions along the
entire supply chain. We monitor the developments of our business
partners. For this reason, suppliers must, upon request, provide the
Volkswagen Group and Volkswagen Group Rus with information on
total energy consumption in MWh and CO, emissions in metric tons
(scope 1,2 and 3.
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Resource efficient products and processes

The efficient use of energy, water and raw materials, the use of
renewable resources and the minimization of damage to the
environment and health are all taken into consideration in the
development, raw material extraction, manufacture, product service
life and recycling stages as well as in other activities.

Registration, evaluation and restriction of substances
and materials

Business partners must avoid the use of substances and materials with
adverse environmental or health impacts. To that end, business
partners must identify alternative environmentally-friendly solutions
that are effective over the long term. Business partners are obliged to
register, declare and, if applicable, obtain approval for substances
pursuant to legal requirements in the respective markets.




AKTMBHOE pellieHUe Npo6nem B 06nacTu oxpaHbl OKpy>KaloLLeii cpefbl;
npepoTBpalleHne BpeHOro BO3AENCTBUA HA OKpYXKaloLLylo cpeay u
3poposbe niofein

[lenoBble napTHepbl [OMXHbI MOAXOAUTH K SKONOTrNYeckum npobnemam c
[OJIXHO OCMOTPUTENLHOCTBIO M MPelyCMOTPUTENbHOCTbI0. Heobxopnmo
cofleicTBOBaTh pa3paboTke N pacnpocTpaHeHIo SKONOTUYeCKN YNCTbIX
TexHonoruii. OXunpgaercs, YTo NOCTaBLLUKN 6y,u,yT ynyyuwaTtb
3KONornyeckne xapakTrepucTuku NpopyKToB U YCNIyr, yCTaHaBMBas Lienu
1 Besi MOHUTOPUHT K/lo4eBbIX Noka3saTenei 3¢¢pekTnBHOCTM B chepe
OXpaHbl OKpyXatoLeil cpefibl. HeraTuBHoOe Bo3[eiicTBME Ha OKPYXaloLLyto
Cpepy 1 30,0pOBbe COTPYAHUKOB JOKHO ObITb CBEAEHO K HYJTI0 UK K
MUHUMYMY BO BCeX BUaX [1eATeIbHOCTU Ha BCeX dTanaX XU3HEHHOro
LKA NpoAyKTOB 1 ycnyr. B yacTHOCTH, AenoBble napTHepbl 0653aHbl
npunaratb yCUIUs Mo CHUXEHUIO A0 MUHUMATbHOTO YPOBHS BbIGpOCOB B
aTmocdepy BelLecTs, NpefcTaBASIOWLMUX PUCK ANS OKpYXatoLeii cpefibl 1
300pOBbs, B TOM YMC/e BbIOPOCOB NapHUKOBbIX ra30B. [I115 NOBbILWEHUs
3KONIOTUYECKUX K/Io4eBbIX Noka3saTtesieil 3ppeKTMBHOCTY TOBapOB U ycnyr
nocTasLLUmMkK 06s3aHbI obecneynBaTh NpoakTUBHOE yNpaBreHue
Hanbornee BaxXHbIMM NOKa3aTensiMmu B 061aCTu OXpaHbl OKpyXatoLei
Cpepbl, B TOM YMC/Ee CHUXATb BbIOPOCHI MapHUKOBbIX ra30B Ha BCeit
Lierioyke nocraBok. Mbl OTClieXnBaeM NokasaTenn CBOUX [eN0BbIX
napTHepoB. [03TomMy NocTaBLLVKN 06513aHbI MO NepBomy TpeboBaHMIO
npepoctaBnaTb koHuepHy Volkswagen n @onbkcBareH Mpyn Pyc
nHpopmaumio 06 obLiem obbeme sHepronoTpebneHuns B MBT-4 n
Bblbpocax CO B MeTpuUeckux TOHHax (cpepbl oxBata 1,2 u 3).

TpeboBaHus

Pecypco3ddeKTUBHbIE MPOAYKTHI U MPOLLECCHI

Ha stanax npoekTnposaHus, 06bI4UM Cbipbsi, POU3BOACTBA, IKCTITyaTaLMm
W YTUIIN3aLMN NPOAYKTOB, a Takxe

Npu OCyLLECTBIIEHUM APYTOii [esTeNbHOCTY ClIeflyeT y4UTbIBaTb Takue
acnekTbl, Kak 5kOHOMHOE NoTpebneHne SHepruu, Bogbl

1 CbIpbsi, UCMOMb30BaHME BO306HOBNSEMbIX PeCypcoB

¥ MUHUMU3aLMS Yiep6a Ans OKpyXaloLei cpefibl 1 3[,0POBbS.

Pemcrpau,ml, OLleéHKa U orpaHn4YeHune ncnosib3osaHuaA
onpepneneHHbIX BeLWecTs U maTepuanos

[lenoBble NapTHepbl JOMKHbI M36eraTb NCNONb30BaHMS BELLECTB U
MaTepunanos, 0ka3blBaloLLUX HeraTMBHOe BAUsSIHUE

Ha OKpyXaloLLyio cpefly U 30,0poBbe Niofeii. [lostomy

MM HeobXOAMMO HaXxOANTb aNlbTepHATUBHbIE pelleHus, 6e3onacHble Ans
oKpyxaltoLLeil cpefibl, KoTopble 6ylyT 3GPeKTUBHbI

B [LONIFOCPOYHOIA NepcrnekTuse. [Jenosble NapTHepbl 06s13aHbl
perucTpupoBatb, AeKapupoBaTb U, €I MPUMEHUMO, MONTy4aTb
of06peHmne B COOTBETCTBUM C 3aKOHOAATENbHBIMM TpeboBaHUAMY,
[eCTBYIOLLMMU Ha COOTBETCTBYIOLLIMX PbIHKAX.
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Requirements

Waste and recycling

Avoiding waste, re-using resources, recycling as well as the safe,
environmentally-friendly disposal of residual waste, chemicals and
waste water must be taken into account in the development,
production, product service life and subsequent end-of-life recycling as
well as in other activities.

Quality and safety
Upon delivery, all products and services must meet the contractually

agreed quality and safety criteria and must be safe for their intended
use.

2. Human rights and labor rights of employees

For us, respect of the internationally recognized human rights forms
the basis of all business relationships. Our business partners
undertake to respect the rights of employees and other stakeholders
and to treat them according to the rules of the international
community.

No slavery and no human trafficking

Business partners reject all conscious use of forced and compulsory
labor as well as all forms of modern slavery and human trafficking.
There is no bonded labor or involuntary prison labor. Employment
relationships are entered into on a voluntary basis and may be
terminated by employees at their own discretion and within a
reasonable notice period.
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Otxopbl 1 nepepabotka

B xofe pa3paboTku, Npon3BOACTBA, SKCMyaTaLyMm 1 nocsieayoLei
YTUAN3ALMM MO NCTEHEHUN CPOKA CNYXObl,

a TakXXe NpU OCYLLLEeCTBIEHWUM A PYTOii [esiTeNbHOCTY HeobX0ANMO
YYMTbIBaTb TaKMe acnekTbl, Kak NpefoTBpaLleHe 0bpa3oBaHus
OTXO[,0B, MOBTOPHOE UCMOMIb30BaHNE pecypcoB, BTOPUYHAs
nepepaboTka maTepuanos, a Takxe 6e3onacHas 1 3Konornu4ecku
yuncTas yTUAN3aLmUs oCTaTOMHbIX OTXOL0B, XMMUYECKMX BELLeCTB 1
CTOYHbIX BOA.

KauectBo 1 6e3onacHocTb

Ha momeHT flocTaBkm BCe TOBapbl N yCyrn AO/IXHbI 0TBEYaTb
OroBopeHHbIM B [JOroBOpe KpUTEPNAM Ka4yectsa u 6e3onacHoOCTU U

6bITb npuroaHbl ansa 6e30MacHOro UCNosib30BaHNs MO Ha3HAYEHUIO.

TpeboBaHus

2. MpaBa yenoBeka 1 TpyAOBble NpaBa paboTHUKOB

[Onsi Hac cobniofieHne MeXAyHapoAHO NPU3HAHHbIX Mpas YenoBeka
CYMTAETCsl OCHOBOII BCEX LeN0BbIX OTHOLUEHWIA. Halwu fenosble napTHepbl
06s3ytoTcst cobnofgath Npasa paboTHUKOB M APYrvX 3aUHTEPECOBAHHbIX
CTOPOH ¥ C/Iei0BaTh NPaBMUIamM MexXAyHapoAHOro coobLyecTsa B
OTHOLLEHMAX C HUMMN.

3anpert pabcTBa v Toprosnu nioabMU

[lenosble napTHepbl 0TKa3blBaOTCS OT Nt0HOro coO3HaTeNbHOro
MCMONb30BaHNS MPUHYAUTENBHOTO U MOAHEBONBHOTO TPY/a, a TakxKe OT
Bcex GpOpM COBpeMeHHOTo pabcTea v TOprosnu nofibMu. Mckntouatotest
NOAHEBONbHbII TPy U NPUHYANTENbHDINA TPY[, 3aktoYeHHbIX. PaboTHUKM
[OMXHbI BCTYMaTb B TPY[0Bble OTHOLLEHNS [,O6POBO/BHO 1 UMETb
BO3MOXHOCTb PaCTOPTHYTb X MO CBOEMY YCMOTPEHWIO, HanpasuB

yBeoomiieHue B pasyMHble CpOKU.




Requirements

No child labor and protection of young employees

Child labor is prohibited. The minimum age for admission to
employment in accordance with state regulations must be observed.
Convention C138 of the International Labour Organisation (ILOshall
apply if no such state regulations exist. Under the terms of this
Convention, no child under 15 years of age may be employed or work
directly or indirectly, except in those cases set out in Articles 6 and 7 of
the Convention.

Business partners must ensure that young employees under 18 years
of age do not work overtime or night shifts and are protected against
working conditions that harm their health, safety, morale or
development.

No discrimination and no harassment

Business partners reject all forms of discrimination and harassment.
Business partners must not discriminate against any employees, for
example on the grounds of ethnic origin, skin color, gender, religion,
nationality, sexual orientation, social background, age, physical or
mental limitations, marital status, pregnancy, membership in a trade
union or political affiliation insofar as this is based on democratic
principles and tolerance
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towards those of a different opinion. In general, employees are
selected, employed and supported on the basis of their qualifications
and capabilities.

Business partners undertake to ensure a working environment free
from harassment. They shall promote a social environment that fosters
respect for the individual. Business partners shall ensure that
employees are not subjected to physically or psychologically inhuman
treatment, physical punishment or threats.

Compensation and benefits

The compensation and benefits paid or received for a normal working
week correspond at the very least to the legally valid and guaranteed
minimum. Where statutory provisions or collective bargaining
agreements do not exist, they are based on industry-specific,
customary local compensation and benefit, that ensure an
appropriate standard of living for the employees and their families.



3anpeT AeTcKoro Tpyaa v 3aluta monoabix PaGOTHVIKOB

[etcknii Tpya 3anpetueH. JlonkeH cobniofaTbcs MUHUMANbHbIN
BO3pacT npuema Ha paboTy, NpeayCcMOTPeHHbI HaLMOHabHbIM
3aKoHOAaTeNbCcTBOM. EC/IM B HAaLMOHANIbHOM 3aKOHOAATeNbCTBE
OTCYTCTBYIOT COOTBETCTBYIOLLME HOPMbI, NpuMeHseTca KoHBeHLus
C138 MexayHapogHoii opranusaumuu Tpyaa (MOT). CornacHo 3Toi
KoHBeHUMK feTn B Bo3pacte mnagLle 15 net He JONXHbI
NPUHUMATLCA Ha paboTy nnu paboTaTb NPSMO U ONOCPeOBAHHO, 3a
UCKNIOYEHNEM CITy4aeB, ONMUCaHHbIX B CTaTbsAX 6 1 7 KOHBEHLMU.

[enoBble NapTHepbl 06s13aHbl 06ecneumnTb, 4Tobbl PabOTHUKM MafLLe
18 neT He Jonyckanuck K cBepxypoyHoii pabote, paboTte B HOUHYIO
CMeHy, a Take K paboTe B yCoBUsX, KOTOpble MOTYT NpefCcTaBNsTh
yrposy ans nx 300poBbs, 6€30MacHOCTU, MOPanbHOTO COCTOSHUS UK
pasBuTus.

3anpeT AUCKPMMUHALMMN 1 OMOTaTeNbCTB

[enosble NapTHepbl OTBEpratoT BCe pOPMb ANCKPUMUHALUM

1 loMOraTe/bCTB. [lenoBble NapTHepbl He UMeloT NpaBa
ANCKPUMWHMPOBATH KakMX-60 pabOTHUKOB MO TaKUM MpU3HAKaM,
Kak, Hanpumep, STHUYECKas MPUHAANEXKHOCTb, LiBET KOXMU, MO,
BepoucrnoBesaHue, rpaxaaHCcTBo, CeKCyasibHas OpUeHTaLus,
coLnanbHoe NPOUCXOXAEHNE, BO3PACT, OrpaHNUeHNs GpU3NYECKOro
WU NCUXNYECKOTO XapakTepa, CeMeiiHOe MoMoXeHue,

TpeboBaHus

6epeMeHHOCTb, YIEHCTBO B MPOPCOIO3e UMK NONNTNYECKUE B3IMISAbI, ECTIN OHW
OCHOBaHbI Ha MPUHLWMNAaX AeMOKPaTUN 1 TePNIMMOCTU

K MHAKOMBbICAALLMUM. B Lienom otbop, npuHsaTie Ha paboTy u noolipeHue
pabOoTHMKOB AOMKHbI OCYLLLECTBNIATHCS UCK/IOYNTENBHO Ha OCHOBE UX
KBanMdUKaLmn 1 NpopeccuoHanbHbIX HaBbIKOB.

[lenoBble napTHepbl 06s3ytoTcs co3paTth pabouyio cpefy, cBobofHYt0 OT
[omoratenscTs. OHU AOMKHbBI CGOPMIUPOBATL KOPMOPATUBHYIO KYNbTYpY,
MOCTPOEHHYI0 Ha YBaXeHUN K INYHOCTU. [lenoBble NapTHepbl 0653aHbl
UCKTIOUNTb GU3NYECKM U MCUXONOTNYECKU XecToKoe obpallieHne ¢
paboTHUKamMu, pu3nyeckne HakasaHus 1 yrposbl.

Onnata TpyAa v nooLpeHust

Onnata TpyAa v uHble GOpMbl BO3HarpaxeHWii, BbiniauynBaemble nnu
nony4aembie 3a CTaHAapPTHYIO paboyyio Hefiento, JOMXKHbI COOTBETCTBOBATbL MO
KpaiiHeii Mepe rapaHTUPOBaHHOMY MUHUMaNbHOMY YPOBHIO, KOTOPbIi
[onyckaeTca 3aKoHoAaTeNbCTBOM. EC/In Takne HOpMbl He nMpeaycmMOoTpeHbl
3aKOHaMWM UNU KONNEKTUBHbIMU [OTOBOPAMM, YPOBEHb OMJIaTbl TPYAa U UHbIX
$opm BO3HarpaxaeHuin LOMKeH onpenensitbca MeCTHbIMU OTpacieBbIMU
HOpMaMM 1 0bbl4asiMm, KoTopble obecneynBatoT paboTHMKAM 1 UX CEMbSM
[LOCTOVHbIN YPOBEHb XNU3HMW.
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Requirements

Working hours

The business partner must ensure, that working hours correspond at
least to the respective national legal requirements or the minimum
standards of the respective national economic sectors. If there are no
legal requirements or minimum standards, the international standard
of the ILO of a maximum of 48 hours of work per week with a rest
period of at least 24 consecutive hours every seven days shall apply.
According to the ILO, a maximum of 12 hours of overtime, temporarily
and in the case of emergencies, such as urgent repair work, may be
completed per week.

Occupational health, safety and fire safety

Volkswagen Group business partners must comply with the national
occupational health, safety and fire safety legislation. All occupational
health and safety measures shall not involve any expenditure for the
employees (ILO Convention 155. Furthermore, a process enabling the
continuous reduction of work-related health hazards and
improvement of occupational health, safety and fire safety must be
established.
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To that end, business partners must in particular:

Inform employees of identified hazards and the associated
preventive and corrective measures put in place to minimize
hazards. The information must be available in the languages
relevant for employees.

Conduct sufficient employee training on the prevention of work-
related health disorders, the prevention of accidents at work, first
aid, chemicals management and fire safety.

Provide suitable protective equipment and protective clothing free
of charge.

Install appropriate fire protection equipment such as fire
detectors and fire extinguishers.

Monitor and control work-related health hazards and the
resulting protective measures.

Label the chemicals used pursuant to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS) or the
Classification, Labelling and Packaging Regulation in European
countries. Chemicals must be stored in line with national
regulations.



Pabouee Bpems

[lenosoii napTHep ponxeH obecrneyntb, 4TObbI paboyee Bpems oTBeYasno
Mo MeHbLUEe Mepe COOTBETCTBYIOLLMM TpeboBaHNSM HaLMOHANbHOTO
3aKOHOAATeNbCTBA MM MUHUMATbHBIM HOPMaM A1 COOTBETCTBYIOLLINX
CEeKTOPOB HaLMOHaNbHON 3KOHOMUKM.

Mpw OTCYTCTBUM 3aKOHOAATENbHbIX TPebOoBaHMIA NN MUHUMANbHBIX
HOPM MpUMEHSETC MeXAYHapoAHbIN cTaHAapT MOT: He bonee 48
Yacos paboTbl B HefleNto, He MeHee 24 4acoB OTAbIXa NOAPAL B TeueHne
Kaxzblx cemu fHel. Mo Hopmam MOT B Hefento fonyckaeTcs He 6onee
12 yacos cBepXypOYHOI paboTbl, UCKNIOUUTENTbHO BPEMEHHO U B ClyYae
Ype3BblyaiiHbIX CUTyaLLMin, HaNpUMep CPOHHOTO PeMOHTa.

TMrueHa Tpyaa, oxpaHa TpyAa 1 noxapHas 6e3onacHocTb

Hawwm fenosble napTHepbl 0653aHbI cObNOAATH HaLMOHaNbHOE
3aKOHOAaTeNbCTBO B 06/1aCTH OXpaHbl TPyAa U NoxapHon 6esonacHocTy.
Hunkakune mepbl Mo oxpaHe 34,0poBbs M 6@30MacHOCTN He [OMXKHbI
TpeboBaTb pacXxofoB cO CTOPOHbI paboTHMKoB (KoHBeHLMs MOT 155).
Kpome Toro, nomkHa 6biTb peanusosaHa npoueaypa, obecrneymnsatoLas
MOCTOSIHHOE CHUXEHWe yrpo3 /15 30,0p0oBbsa Ha paboyem mecTe 1
MoBbILLIEHMe KaYeCTBa OXpaHbl TpyAa v NoxapHoi 6esonacHocTy.

TpeboBaHus

B yacTHOCTH, AenoBbie NapTHepbl 06s13aHbI:

VHpopmUpoBaTb paboTHVNKOB O BbISIBMIEHHbIX Yrpo3aX U Mepax rno
NpoduNaKTUKe UKW YCTPAHEHMIO, KOTOPbIE MPUHUMALOTCS, YTOGbI
CBECTM Takue yrpo3bl K MUHUMYMY. ITa MHGOPpMaLMs [OMXKHA bbITb
LOCTYMHa Ha A3bIKaX, MOHATHbIX A1 pabOTHUKOB.

MpoBoAnTb B LOCTAaTOYHOM 06beME MHCTPYKTaX paboTHUKOB Mo
npepoTBpaLleHnto NpodeccnoHanbHbix 3aboneBaHui

1 HecYacTHbIX Cly4aeB Ha paboyem mecTe, OkasaHuIo nepBoit
MOMOLLM, 06PaLLEHNIO C XMMUYECKMMM BELL,eCTBaMM U NOXapHOIA
6e3onacHocTu.

becnnatHo NpefocTaBsTb NOAXOASLLEE 3aLUUTHOE CHapsKeHWe 1
33LUMTHYIO OAEXAY.

YcTaHaBnMBaTb HEO6X0AMMOe NPOTUBOMNOXapHOe 060pyAoOBaHNMe,
TaKoe Kak JaT4nKu NoXapHON CUTHANN3aLLMK U OTHETYLLUTENN.
OTCnexuBaTh U KOHTPONMPOBATH YTPo3bl [J151 300POBbS

Ha paboyem mecTe 1 NMPUHNUMATL COOTBETCTBYIOLLIME MEpPbI 3aLLMUTBI.

MapknpoBsatb xumnyeckne BeLLecTsa B COOTBETCTBIM

c CornacoBaHHOM Ha rnobanbHOM ypoBHe cMCTEMON Knaccudukaumm
Y MapKMPOBKM XnMUYeckux Belects (CMC) unu PernameHTom no
KnaccudurkaLm, MapKupoBKe 1 ynakoBKe B eBPOMencKnx cTpaHax.
XpaHeHune XUMUYECKUX BeLLLeCTB AOSIKHO ObITb OPraH130BaHO B
COOTBETCTBMU C HaLLMOHAIbHbIMU HOPMaMMU.
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Requirements

«  Provide appropriate emergency plans, fire protection equipment
and first aid material for medical first assistance in the event of
an accident and organize adequate transport for the further
treatment of casualties.

«  Ensure an appropriate number of emergency exits, escape routes
and emergency assembly points which are marked with sufficient
signage.

In the event that an accident at work occurs despite all efforts of the
business partner, first aid must be provided in line with the relevant
country-specific provisions.

Working and living conditions

Business partners provide employees with toilet facilities and drinking
water —taking account of national laws and regulations or standards.
All facilities for the consumption and preparation of food as well as for
food storage must be hygienic. If the nature of the work requires the
provision of dormitories for workers, these must be clean and safe,
and provide sufficient space.

Freedom of association

The basic right of all employees to form trade unions and employee
representations and to join them is respected. In countries, where this
right is restricted by local laws, alternative legitimate options for
employee participation shall be supported.

3. Transparent business relations

Commissioning business partners

We and our business partners bear responsibility for our own actions
and for selecting our business partners. Therefore, we conduct risk-
based integrity due diligence with regard to our business partners.
Our business partners act with integrity and protect the reputation
of the Volkswagen Group and Volkswagen Group Rus. We, in turn,
work towards ensuring that we only maintain business relations
with appropriately checked business partners that act in compliance
with rules and regulations. We take appropriate actions to remediate
identified violations and prevent them in the future.



e ObecneynBaTb Ha/IM4Me COOTBETCTBYIOLLMX MIAHOB E€NCTBUI B
4pe3BblYaiiHbIX CUTyaLMsX, CPeCTB NPOTUBOMOXAPHO 3aLLNTbI,
repeBsi304HbIX MaTepUanoBs A/ okasaHus NepBoi MeanLMHCKON
MOMOLLM B Clly4ae TpaBMbl U OPraHU30BbIBaTb MOAXOASLLMIA
TpaHCMOPT A5 LOCTaBKM XEPTB HECHACTHbIX Clly4aeB B MecTa
[anbHenLlero nevyeHus.

e ObecrneynBatb HanM4me JOCTaTOYHOTO KONMYECTBA aBapUiiHbIX
BbIXO[0B, MapLUPYTOB 3BaKyaLMu 1 mecT cbopa npu 3BakyaLum,
OTMEYEHHbIX AOCTAaTOYHbIM KOIMYECTBOM 3HaKOB.

Ecnu, HecMoTps Ha BCe MPUOXEeHHble A,eN0BbIM NapTHEPOM YCUNUS,
npounsonaeT HecHacTHbIN CNyYaid Ha paboyem mecTe, NocTpajaBLlemy
[OJKHa bbITb OKa3aHa nepsasi MOMOLLb B COOTBETCTBUM C
HaLMOHaNIbHbIMW HOPMaMU.

Ycnosus Tpyaa 1 6biToBble yCoBus

[lenoBble napTHepbl 0becneunBatoT paboTHNMKOB TyaneTamm U NUTbEBOIA
BOJION B COOTBETCTBUM C TpebOBaHUSMU HaLIMOHANIbHOTO
3aKoHOAaTeNbCTBa MO0 CTaHAAPTOB. Bce nomelleHns Ans npuema u
MpUroTOBNIeHUs NMNLLY, a TAKKe ee XpaHeHUst AOMKHbI COAepXaTbCs B
uucrote. Ecnn xapakTep paboTbl TpebyeT npefocTtaBneHns paboTHuKkam
06LLeXNTHSA, TaK1e NMOMELLEeHUS JOMKHbI ObITb OCTAaTOYHO
MPOCTOPHbBIMM, YUCTIMM 1 6@30MaCHBIMN.

TpeboBaHus

CBobopa yuacTus B accounaumax

DonxHo cobniofatbcs 6a3oBoe NpaBo Bcex paboTHUKOB

Ha co3JaHue NPodCoto30B 1 TPYOBbIX OpPraHN3aLMii, a TAKKE YIIEHCTBO B
HUX. B CTpaHax, rae 370 NpaBo OrpaHUYeHO MECTHbIMM 3aKOHaMK, CrieayeT
nofAepXnBaTh anbTepHATUBHbIE POPMbI TPY0BbIX OpraHU3aLuii,
KOTOpbIE He MPOTUBOPEYAT 3aKOHOAATENbCTBY.

3. ﬂpo3paL|Hb|e pgenoBblie OTHOLWEeHUs

Bbibop fenoBbix NapTHepoB

Mbi 1 HalyW [enoBble NapTHepbl HeCeM OTBETCTBEHHOCTb 3a COBCTBEHHbIe
[efcTBMA U 3a BbI6Op [enoBbix NapTHepoB. C 3TOW Liefiblo Mbl NPOBOAVM
KOMMeKCHYI0 MPOBEpPKY AeN0BbIX NapTHEPOB, OCHOBAHHYIO Ha OLieHKe
pUCKOB. Haluu AenoBble NapTHepbl AeNCTBYIOT 4OOPOCOBECTHO U
noafepxuBatoT penytaumio koHuepHa Volkswagen u QonbkcaareH Fpyn
Pyc. Mbl, B CBOIO OYepefib, CTPEMUMCS MOAEPXNBaTh [eNoBble
OTHOLLIEHUS TOMbBKO C Hafnexallum obpa3om npoBepeHHbIMI AeN0BbIMU
napTHepamu, AeiCTBYIOLLVMM B COOTBETCTBUM C MPUMEHUMbIMU
npaBuIamMmn n Hopmamu. Mbl MPUHUMAEM COOTBETCTBYIOLLIME Mepbl ANst
yCTpaHeHUs BbisiBNEHHbIX HAapYLLUEHWIi 1 NpeoTBpaLLeHns nx B ByayLiem.
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Requirements

Avoiding conflicts of interest

Our business partners make decisions solely on the basis of objective
criteria and are not influenced by financial or personal interests or
relationships.

Prohibition of corruption

We and our business partners do not tolerate corrupt practices and take
action against such practices. Therefore, we support national and
international efforts not to influence or distort competition through
bribery. We require our business partners to reject and prevent all forms
of corruption, including what are known as facilitation payments
(payments to speed up the performance of routine tasks by officials.
Business partners must ensure that their employees, subcontractors
and agents do not grant, offer or accept bribes, kickbacks, facilitation
payments, improper donations or other improper payments or benefits
to or from customers, officials or other third parties.

4. Fair market behavior

Free competition

The business partners respect fair and free competition. Therefore, we
require our business partners to comply with the applicable
competition and antitrust regulations. In particular, they must not
enter into anticompetitive arrangements or agreements with
competitors, suppliers, customers or other third parties and do not
abuse a possible market dominant position. Business partners must
ensure there is no exchange of competitively sensitive information or
any other behavior that restricts or could potentially restrict compe-
tition in an improper manner.




TpeboBaHus

MpepoTBpallieHne KOHPNUKTOB MHTEPECOB

Halum aenoBble NapTHepbl NPYHUMALOT PeLUeHNs UCKITIOUNTENBHO Ha
OCHOBe 06BbEKTUBHBIX KpUTEPUEB, a He MOA, BIMSAHNEM GUHAHCOBbIX
UMW TUYHBIX MHTEPECOB UMW OTHOLLEHWIA.

3anper Koppynuum

Mbl 1 Haly fenoBble NapTHepbl He NpuemeM KOppynLUUOHHOe
nosefeHne U MpUHUMaemM Mepbl Ans ero NpepoTepatleHus. Moatomy
Mbl MOAAEPXKMBAEM HALMOHANbHbIE N MEXAYHApOAHble
MeponpusaTHs Mo NPefoTBPALLEHNIO HAPYLLEHUSI KOHKYPEH LUK
nocpencTBOM B3TOUHWNYECTBA. Mbl Tpebyem OT CBOMX AeN0BbIX
napTHepoB NpefoTBPaLLEHUS ¥ NPOTUBOLENCTBUS NOObIM popmam
KOppynuuu, B TOM YUC/e TaK Ha3biBaeMblM CTUMYSTUPYIOLLIUM
nnaTtexam (nnaTtexam Ans YCKOpeHUs BbIMOMHEHNS LOMKHOCTHbIMM
NULAMU CTaHOAPTHbIX Npoueayp). [lenosbie napTHepbl 06s3aHbI
obecneuntb, 4TOObI X PabOTHMKM, CyBNOAPAAUNKN U areHTbl He
OaBanun v He nNpepnaranu B34ToK, "0TKaToB", CTUMYANPYIOLLNX
nnatexei, HeNPaBOMePHbIX NOXEPTBOBAHUMN U UHbIX
HernpaBoMepHbIX MaTexen UK BbIrof KNMeHTam, LOMKHOCTHBIM
NIMLAM UMY MHBIM TPETbUM CTOPOHAM, @ TakXe He NPpUHMManu
BbllLleyKazaHHOe OT TakuX L.

4.YecTHOE NoBefeHMeE Ha pblHKe

CBobopHas KOHKYpeHUUs

Haluv penoBble napTHepbl NOAAEPXNBAIOT 4OOPOCOBECTHYIO 1 YECTHYIO
KOHKypeHLuio. [T03ToMy Mbl Tpebyem OT CBOUX AeN0BbIX NapTHEpOB
cobniofeHns NpuMmeHUMbIX TpeboBaHM aHTUMOHOMOJILHOTO
3aKOHOAATeNbCTBA. B YacTHOCTY, 3anpellaeTcs BCTynaTh B KapTesibHblii
CroBop € KOHKYpeHTaMM, MOCTaBLUKaMK, KTNEHTAMM UITU NHBIMU
TPeTbUMM IMLLAMK, a TaKXKe 3710ynoTpebnaTe AOMUHUPYIOLLUM
NONOXEHUEM Ha pbIHKe (€C/IM OHU €70 3aHUMaOT). [lenoBble MapTHepbl
06513aHbl MCKNIOUYUTL 06MeH UH(OpMaLIMeid, KoTopasi MOXeT NOBANSTL Ha
KOHKypeHLWio, 1 ntoboe apyroe nosefieHne, KOTOPOE OrPaHUYMBAET UM
MOXET OrpaHNUNBaTb KOHKYPEHLMIO HeNpaBOMepHbIM 06pasom.




Requirements

Import and export controls

The business partners strictly comply with applicable laws for the
import and export of goods, services and information. Furthermore,
they comply with provisions of the applicable sanction regulation
(including the applicable sanction lists).

Money laundering

The business partners ensure compliance with the applicable legal
provisions against money laundering.

Protection of confidential information

The business partners must use and protect all information in an
appropriate manner. Furthermore, data must be managed in line with
its classification. Business partners must ensure, that sensitive data is
properly collected, processed, saved and deleted. The business
partners commit their employees to keep business secrets
confidential. Confidential content may not be published, transmitted
to a third party or made available in any other form without the
necessary authorization.

The processing of all personal data relating to employees, customers
and business partners (e.g. capture, storage, collection, use, provision)
must be carried out in accordance with the applicable data protection
legislation.
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5. Duty of care to promote responsible raw
material supply chains

Our suppliers are required to comply with their due diligence
obligations with regard to relevant raw materials — in particular tin,
tantalum, tungsten, gold, cobalt and mica.

This includes the implementation of measures aimed at identifying
risks —inter alia in relation to the direct or indirect financing of armed
conflicts and serious violations of human rights, including child labor,
forced labor and slavery —and taking appropriate measures to
minimize such risks.

This also includes continuous efforts by suppliers to enhance
transparency along the upstream supply chain extending back to raw
material extraction. Information regarding smelters or refineries used
by suppliers or subsuppliers must be disclosed to us upon request.

We expect suppliers to avoid using raw materials from smelters or
refineries, that do not meet the requirements of the OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas.



DKCMOPTHbIW KOHTPONb

[enosble NnapTHepbl 06513aHbl CTPOro cobM0AaTL MPUMEHVMbIE 3aKOHbI
06 mmopTe U SKCNopTe TOBapoB, ycnyr n uHdopmaumu. Kpome Toro,
OHW 0653aHbl CO6MIOAATL NMOMNOXEHUS MPUMEHUMOTO CaHKLIMOHHOTO
perynupoBaHus (BKtoyasi IpUMEHUMbIE CAaHKLIMOHHbIE MepeyHHn).

OTMmbIBaHME AeHEeXHbIX CpeacTB

[OenoBble NapTHepbl cO6NOAAIOT MPUMEHUMOE 3aKOHOLATENBCTBO O
NpOTUBOAENCTBUI OTMbIBAHNIO AEHEXHDBIX CPEACTB.

3awmTa KOHPUAEHLUANbHOW MHPOpMaL MK

[enoBble NapTHepbl 06s13aHbl UCMOMb30BaTb BCIO MHPOPMALUIO
BOMKHbIM 06pa3om 1 obecneunBaTh ee Haanexallyio 3awwuTy. Kpome
TOrO, OHYM 06513aHbl 06paLLaTLCs ¢ MHOpMaLIMeit

B COOTBETCTBUMU C KaTeropueii KoH$UAeHLManbHOCTU. [lenosble
napTHepbl 0653aHbl 06ecneynTb NPUMEHeHNe HafIeXallux npoteayp
cbopa, 06paboTku, XpaHeHUs 1 yaaneHns KOHPpUAeHLNaNbHOI
MHdopmaLmu. [lenoBble NapTHePbl CBA3bIBALOT CBOUX pabOTHMKOB
0b6si3aTenbCTBOM 0becrneynBaTb KOHPUAEHLMANbHOCTb CBEAEHWIA,
COCTaBAOLLNX KOMMepUeckyto TaliHy. KOHGUAEHLMANbHbIA KOHTEHT He
NoAnexuT nybnukauum, nepepaye TpeTbemy uLy Um
pacnpocTpaHeHuio B to6oit fpyroit opme 6e3 Heobxoanmoro
paspelleHus.

O6paboTka Bcex NepcoHanbHbIX AaHHbIX, KAacaloLuUXcs paboTHUKOB,
K/IMEHTOB ¥ AEN0BbIX NAapTHEPOB (Hanpumep, dUKcaLus, XpaHeHue,
cbop, ncnonb3oBaHue, NpefoCTaBEHNE), OMKHA OCYLLECTBAATLCS B
COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATENBCTBOM O 3aLuuTe
NepCcoHanbHbIX BAHHbIX.

TpeboBaHus

5. I'Ipos|BneH|/|e OCMOTPUTENIbHOCTU B NpoABUNXEHUU
OTBETCTBEHHDbIX LieNnoYeK NoCTaBoOK Cbipbs

Halwum nocTaBLMKIM [OMXKHbI cObMtoaaTh CBOM 06513aHHOCTU

Mo NpoBefEeHMI0 KOMMIEKCHOI 3KCMepTH3bl B OTHOLLEHWU
COOTBETCTBYIOLLLETO Cbipbsi — B 0COOEHHOCTU TaHTasna, BONbdpama, 30710Ta,
KobanbTa u cnogbl.

3T0 cpeay Npoyero NogpasymeBaeT BHeApeHE Mep MO BbisiBNEHNIO
PUCKOB, B TOM YNC/IE CBA3AHHbIX C MPSIMbIM U KOCBEHHbIM
dUHaHCMPOBaHNEM BOOPYXKEHHbIX KOH(IIMKTOB U CEPbE3HbIMM
HapyLeHMSMM NpaB YenoBeka, BKoYas AETCKWii TpyA, NPUHYAUTENbHBbI
TPYA 1 pabcTBo, a TakXKe NPUHATAE COOTBETCTBYIOLLUX Mep NSt
MUHUMU3ALMMN TaKUX PUCKOB.

Kpome Toro, oxupaetcs, 4to nocraBLimku byayT npunarate ycunus ans
MOCTOSIHHOTO MOBbILLEHNS MPO3PAYHOCTY LIENOYKM MOCTaBOK BMIOTb O
3Tana pobblun cbipbs. UHPOpMaLMs 0 MeTanypruyeckux u ropHo-
oboraTuTenbHbIX NPeAnpUSTUAX, Y KOTOPbIX MPUOBPeTatoT Cbipbe
MOCTaBLMKM U CyBnocTaBLLVKY, LOMKHA NPEefOCTaBAATLCA HAM MO
nepsomy TpeboBaHMio.

Oxwupaetcs, YTo NOCTaBLLMKM He ByayT MCMONb30BaTb Cbipbe, NONyYeHHOoe
OT MeTaNypruyecknx n ropHooboratTUTenbHbIX NpeanpuaTuii, He
COOTBETCTBYIOLLMX TpeboBaHMAM PykoBoasLmx npuHumnos O3CP no
npoBeeHNI0 KOMNNEKCHON 3KCMepTU3bl OTBETCTBEHHbIX Liernoyek
NOCTaBOK MMUHEPasIbHOrO CbIpbA U3 30H, NOCTPaAaBLUNX B pe3y/bTaTe
KOH}NKTOB, 30H BbICOKOTO puckKa.
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Requirements

These due diligence requirements are an extension of the above
sustainability requirements regarding environmental protection,
human rights and employee labor rights, transparent business
relations and fair market behavior, which are integral parts of the due
diligence process.

6. Integration of sustainability requirements in
organization and processes

We expect the values anchored in these sustainability requirements to
be integrated in day-to-day business through structured and
competent management of the business partner. Management must
identify and assess legal and other requirements and train employees
to ensure compliance with these requirements.

Policy statement

We recommend that business partners create an internal policy
statement (e.g. a code of conductwhich sets forth their commitments
to social, ethical and ecological standards. This statement shall be
written in languages understood by employees at the business
partner’s locations.
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Documentation

To the extend required by law, business partners must keep records of
the relevant documents and notes to ensure compliance with
regulations. This includes keeping records of necessary permits and
licenses.




Takue TpeboBaHUs O NPOBEAEHUN KOMMIEKCHO NPOBEPKM [ONOMHAIOT
BblLLeyKa3aHHble TpeboBaHUS K YCTOHYMBOMY Pa3BUTUIO B OTHOLLIEHUM
OXpaHbl OKpyXaloLLeil cpefibl, NpaB YenoBeka 1 TPyAOBbIX NpaB
paboTHMKOB, NPO3payHbIX [Ee/10BbIX OTHOLUEHMIi U YECTHOTO NOBEeIEHMS
Ha pbiHKe, KOTOpble AB/SIOTC HEOTbeMIEMOI YacTbio NpoLecca
KOMMEKCHOM NpoBepKu.

6. NHTerpauus TpeboBaHwmii B cpepe ycTounBo
pasBUTUSA B OpraHM3aLMIo U NPOLLECChI

Mbl 0XMAaEeM, 4TO LIEHHOCTH, 3aKperieHHble B HAaCTOSLLUX
TpeboBaHuMAX B cpepe yCTONUUBOTO pa3BuUTHSA, ByayT MHTErpUpPOBaHbI B
NOBCe[IHEBHYIO AeATENIbHOCTb MOCPEACTBOM CTPYKTYPUPOBAHHOTO 1
KOMMeTeHTHOTO yrpaBeHNs CO CTOPOHbI AeNOBbIX NapTHepoB. s
obecneyeHuns cobniofeHns 3TuX TpeboBaHmii pykoBOACTBO AOMIKHO
onpefenuTb 1 OLLEHNTb 3aKOHOAATE/bHbIE U pyrMe HOPMbI 1 POBECTU
obyueHue CoTpyHNKOB.

3asBneHue o npuHUuMnax NnoINTUKKU

MbI pekomeHlyem AenoBbIM NapTHepam paspaboTtaTb BHyTpeHHee
3asBieH1e O NPUHLMMNAX NOMUTUKM (Hanpumep, KOAEKC NoBeaeH!s),
ycTaHaBnnBatoLLee Ux 0683aTenbCcTBo cobniofaTh coumanbHble,
3TUYeCKMe 1 SKoNornyeckne cTaHaapTbl. 10 3asBIeHMe AOMKHO ObiTh
HanMUCaHo Ha A3blkax, MOHATHbIX 415 pabOTHMKOB BO BCEX MeCTaXx, rae
paboTtaet genoBoii naptHep.

TpeboBaHus

HokymeHTaums

B TOi1 Mepe, B KaKoii 3To MpeayCcMOTpeHO 3aKOHOAATENbCTBOM, [ie/IOBbIe
napTHepbl 06s13aHbl BECTU U XPAaHWUTb COOTBETCTBYHOLLLYIO OKYMEHTALMIO
1 3anucn ans obecneyeHmns cobnogeHuns TpebosaHmnin
3aKoHOAATEeNbCTBA. B TOM Uncie BOMXHbI perucTprpoBatbes /
XPaHUTbCS HeOOXOAVMbIE pa3peLleHns U IULEH3N.
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Requirements
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ObyueHue

[enoBble NapTHepbl AOMXHbI pa3pabaTbiBaTb NPOrPaMMbl TPEHUHTOB,
4T06bI CMOCOBCTBOBATD YNyULLEHUIO MOHUMAHWUS BHYTPEHHUX MOMNTHUK,
peanu3aumny NpoLeccoB 1 KOMYHWUKALMU OXUAAHUIN B OTHOLLEHNSAX C
paboTHukamu. [lenosble NapTHepbl 0653aHbl MOCTOSHHO MOBbILIATL
kBanuuKaLmio cBonx paboTHMKOB 1 NobyxaaTh UX AelicTBOBaTbL B
COOTBETCTBUW C HOPMaMU 1 MPaBUNAMMU.

OTBeTCTBEHHOCTb

Mbl pekomeHayem AenoBbiM NapTHepam Ha3Ha4uUTb cneyunanncta no
yCTOﬁHMBOMy pa3BUTUIO U aHAZTOTUYHOE O0/IKHOCTHOE NNLo,
noaoT4yeTHoOe pyKoBOACTBY COOTBETCTBYIOLLEro Ae/I0BOro napTHepa. 310
AOJ/DKHOCTHOE NNLO OO0/TXHO pa3pa6aTb|BaTb W BHeOpATb B macLtabax
KOMMaHUn Luenun u mepbl B obnactu ycTOVI‘-WIBOFO pa3BuTUa n
obecrneunBaTb cobniofeHmne Kofekca nosefeHus.

DeiicTBUA B clyyae HapyLueHuUs

Mbl oxupaem, 4to paboTHMKM [enoBoro napTHepa byayT umeTb
BO3MOXHOCTb COODLLMTH O HapyLLeHUn TpeboBaHMI, N3NOXKEHHbIX B
HacTosILLIeM [JOKyMeHTe.

TpeboBaHus




Verification of compliance with our requirements

Verification of compliance with our requirements

We reserve the right to verify compliance with these requirements using appropriate
means. This verification may take the form of questionnaires or involve the
deployment of experts on-site.

An on-site audit of this nature is only carried out following
prior notification and in the presence of representatives of the
business partner during regular working hours and in accor-
dance with applicable laws, in particular with regard to data
protection.

The verification/on-site audits described above may also take
place prior to commissioning of the business partner and are
then mandatory for the contract. Any identified non-complian-
ce with the sustainability requirements in the supply chain of
a supplier will be assessed by the supplier within a reasonable
period of time; the supplier is responsible for remedying such
non-compliance at no additional cost to us.
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I'Iposepka COOTBETCTBUA Hawum TPE6OBBHVI9IM

MpoBepka COOTBETCTBMUSA HALLMM
TpeboBaHMAM

MblI octaBnsiem 3a coboii npaBo NpoBepsTh
cobniofeHne HacTosLWMX Tpe6oBaH U C MOMOLLLbIO

COOTBETCTBYIOLLUX CPpeAcTB. [[poBepKa MOXET NPOBOAUTLCS MyTeM
aHKeTUPOBAHMS UMV Bble3[a SKCMepToB Ha MecTa.

Bble3[HOii ayAT Takoro poAa npoBoAMUTCS TOJTbKO

Mo npeABapuUTeNbHOMY YBEJOMIIEHNIO U B MPUCYTCTBUM
npenctaBuTeneil 1ef0Boro napTHepa, B cTaHgapTHoe paboyee Bpems
¥ B COOTBETCTBUM C MOJIOXEHUAMM AeiCTBYIOLLEro 3aKOHOJaTeNbCTBa, B
4aCTHOCTW, KOTAa peyb UAET O 3aLLUTe NepCcoHabHbIX AaHHbIX.
MpoBepkun/Bble3AHOI ayANT, ONMCAHHbIE BblLLIE, TAKXe MOTyT
NpoBOAUTLCSA Nepeq HavaloM COTPYAHMYECTBa C Je0BbIM

NapTHEpPOM U SBMISIOTCA B TaKMX Cy4asx 06s3aTeNbHbIM yCIIOBUEM
3aKnioyeHus forosopa. /ltobbiM BbisiBIEHHbIM HECOOTBETCTBUSIM
TpeboBaHMSIM B cdepe yCTOMUMBOTO Pa3BUTHS B LieMOYKe NOCTaBOK
nocTaBLLMKa

MoCTaBLLMKOM JOMKHA AaBaTbCs OLLeHKa B pa3yMHble CPOKH;
MOCTaBLLMK HeceT OTBETCTBEHHOCTb 3@ YCTPaHEeHNe Tak1x
HeCcooTBeTCTBU 6e3 [LOMONHUTENbHbIX 3aTpaT C Hallleii CTOPOHbI.
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Reporting options and points of contact for reporting misconduct

Reporting options and points of contact for

reporting misconduct

Misconduct must be identified, processed and remedied immediately
to protect the Volkswagen Group Rus, its employees and business
partners. That calls for vigilance on the part of everyone along with a
willingness to draw attention to possible serious regulatory violations
on the basis of reasonable suspicion. We also value information of
this nature from business partners, customers and other third parties.
The Volkswagen Group Rus whistleblower system is responsible for
reports on serious regulatory violations and violations of the law by
company employees. These are in particular violations that
significantly harm the reputation or the financial interests of
Volkswagen Group Rus.

In the context of a fair and transparent procedure, the whistleblower
system protects the company, the persons implicated and the
whistleblowers. The system is founded on standardized and swift
processes along with the confidential and professional processing of
reports by internal experts.
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e Ifthereis reasonable suspicion of potential misconduct on the
part of the Volkswagen Group Rus employees or business partner
employees when collaborating with Volkswagen Group Rus,
please report this to the Volkswagen Group Rus whistleblower
system. The whistleblower system can be accessed in various ways,
e.g. on the Volkswagen Group Rus website at http://vwgroup.ru/
#tcompliance.

e Ifthereis reasonable suspicion of potential misconduct by
suppliers’ employees, please report this by emailing
sustainability@vwgroupsupply.com or via the Volkswagen Group
Rus whistleblower system address
whistleblower@volkswagen.ru.

The Volkswagen Group Rus whistleblower system offers the option of
using an offline and online (including internet based) communication
tools and channels for contacting persons responsible for the
administration of the whisteblower system, exchanging documents
and staying in touch via a separate mailbox. This communication tools
and channels are confidential and protected. Whistleblowers can
decide for themselves whether they wish to provide their names when
making a report.



Cnocobbl CBA3U U KOHTaKTbl ANsA

NHPOPMMPOBAHNA O HapYLUEHUAX

Cnocobbl CBA3M U KOHTAKTbl AN MHGOPMUPOBAHNA O HapylWeHUsAX

[ns 3awmtbl komnaHun QonbkeBareH Mpyn Pyc, ee paboTHNUKOB U
[leNIoBbIX NapTHEpPOB HEOH6XOAMMO OnepaTUBHO BbISABNATD,
aHanU3NpoBaTb U YCTPaHATb HapyLUeHNs. ITo TpebyeT 6AUTENBHOCTU CO
CTOPOHbI KaXAO0r0, @ Takxe FOTOBHOCTU NPUB/EYb BHUMaHMe K
BO3MOXHbIM rpybbIM HapyLLeHUSM 3aKOHOAATENbCTBA Ha OCHOBE
060CHOBaHHbIX MOA03peHUiA. Mbl TaKe LLeHUM MHPOPMALIMIO TaKOTo
poAa, NOCTyNatoLLyto OT AeN0BbIX NAPTHEPOB, KIIMEHTOB U APYTUX TPETbUX
CTOPOH.

Cuctema nHPopmunpoBaHus o HapyLueHusx B QonbkceareH Fpyn Pyc
Harnpas/fieHa Ha nonyyeHne nHGopmaLum o rpybbix HapyLleHnsax /
HapyLleHnsAX 3aKoHoJaTeNbCTBa COTPYAHUKamMmM KomnaHum. K Takum
HapyLUeHNAM OTHOCATCS, B 0OCOBEHHOCTU, HapyLUeHUs, KoTopble
CYLLeCTBEHHO BNAIOT Ha penyTaLuio U GUHaHCOBble NHTepeChI
®onbkcBareH Mpyn Pyc.

B pamkax cnpaBeanunBoii U npo3payHoii npouenypbl Cuctema
MHPOPMUPOBaAHNSA O HapyLLIEHNAX 0becrneynBaeT 3aLLuTy KOMMaHUK,
npeAnonaraembIx HapyLuUTenei u uL, COOBLMBLLNX O HapyLUeHusX. B
ocHoBe CUCTEMbI NIeXAT CTaHAAPTU3MpPOBaHHbIE 1 XOPOLLIO OT/IaXeHHble
rpoLiecchl, a Takxe KOHPMAeHUNanbHas u npodeccuoHanbHas obpaboTka
co06LLEeHMI BHYTPEHHUMM SKCMepTamiu.

*  Ecnny Bac ectb 060CHOBaHHble MOJ03peHUS BO3SMOXHOIO HapyLIeHNs
CO CTOPOHbI PabOTHMKOB KOMMaHNK
®onbkcareH 'pyn Pyc nnu paboTHUKOB AenoBbix NapTHEPOB
KOMNaHNK, COBEPLLIEHHOTO BO BpeMs COTPYHMYECTBA C KOMMaHMel
®onbkcareH pyn Pyc, coobumTte 06 3ToM nocpenctsom Cucteml
nHpopmmuposaHus o HapyLieHnsax QonbkcaareH Fpyn Pyc. Cywiectsyet
Heckonbko cnocobos goctyna k Cucteme nHGopmupoBaHus o
HapyLueHunAX, Hanpumep nocpeactsom pasgena http://vwgroup.ru/
#compliance Be6-caitta onbkcaareH pyn Pyc.

* EcanyBacectb 060CcHOBaHHbIE MOJO3PEHNS BO3MOXHOIO HapyLLIeHUs
CO CTOPOHbI pabOTHUKOB NOCTaBLLMKOB KOMNAHUW, COOBLLMTE O HUX MO
3NeKTPOHHOIA NoyTe no aapecy sustainability@vwgroupsupply.com
UK nocpeAcTBom obpalleHns Ha agpec 3NeKTPOHHON NoYTbI
Cuctembl UHGOPMUPOBAHUS O HapyLueHusx QonbkcBareH Fpyn Pyc -
whistleblower@volkswagen.ru.

Cuctema nHpopmmnposaHus o HapyweHusax DonbkcsareH Mpyn Pyc naet
BO3MOXHOCTb UCMOJb30BATb OHMAH 1 OpnaitH KaHasbl CBS3M (B TOM uunce
nocpeAcTBOM ceTvt VIHTepHeT), Ans obpallieHus K ML am, OTBETCTBEHHbIM 3a
aAMUHUCTPUPOBAHME AAHHO CUCTEMBI, HaNpPaBeHNUS OKYMEHTOB 1
nonyyeHns 0bpaTHOM CBA3M Yepes crneLuanbHO BblAeneHHbIN agpec
3NEeKTPOHHO MOYTbI. TV CpeACTBa 1 KaHasbl CBA3N ABNAIOTCA
KOH$UAEHLMANbHBIMU 1 3aLLMLLIEHHBIMU. 33aBUTENN CAMU PeLLIaIoT,
yKasblBaTb /1 CBOE MMS MpPW HanpaBieHUM COObLLEHNS.
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Reporting options and points of contact for reporting misconduct




CNOCOBbI CBA3U W KOHTAKTbHI ANSI UHOOPMUPOBAHMNSA O HAPYWEHNAX




Legal consequences of violation of these requirements

Legal consequences of violation of these requirements

We consider compliance with the requirements

set out in this document to be essential to our business
relations. We reserve the right to take appropriate legal
action if our business partner does not

comply with these requirements.

The ultimate decision lies with us as to

whether it is willing to forego such consequences and instead
to take alternative action if the business partner can credibly
assure and prove that it has implemented

immediate countermeasures to prevent comparable
violations in the future.




MpaBoBblie NOCNEACTBUSA HapylWeHUs HacToaWwnNx TpeboBaHMii

npaBOBbIe nocnencTrBmnsa HapyweHnsa HaCTtoAaWwnx TpE6OBaHMVI

MblI cuntaem cobntofeHue Tpe6oBaHui,

U3M0XEHHbIX B HACTOSILLLEM [OKYMEHTE, CyLLECTBEHHbIM

L5 AeNnoBbIX OTHOLIEHWI. B cyyae HapyLleHNs HacTosILwmx
TpeboBaHMI HALLUM LeOBbIM MAPTHEPOM, Mbl

ocTaBnsiem 3a coboi NpaBo UHULUMPOBATL HeobXOANMbIE
lopuanyeckme oencTauns.

MbI MOXeM BO3aepXaTbCsi OT MOAAUM UcKa

¥ BMECTO 3TOTO NPUHSATb ApYrUe Mepbl, ecnv 1e0BOI NapTHep
NpefocTaBUT Ham ybeuTenbHble

[l0Ka3aTeNbCTBa TOTO, YTO OH HEMeJIeHHO NpefNpYHSI LWaru

[Ns NpefoTBpaLleHus NoA06OHbIX HapyLleHWi B OyAyLLem, OfgHaKo

OKOHYaTeJIbHOEe peLueHne OCTaeTca 3a HaMu.
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Contractual obligations

Contractual obligations

In those cases where obligations have been agreed with the business
partner under individual contracts that diverge from the principles
in this document, such divergent obligations prevail.

Moscow, April 1st, 2020

m#ﬁ
f— z

Vladimir Elizarov
0 Head of VGR Governance,
Organisation Risk and Compliance

Ksenia Komyagina
Head of VGR Purchasing
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[loroBopHble 0b6s3aTenbcTBa

OoroBopHble 0bs3aTenbCTBa

B cnyyae, ecnv MHAMBUAYaNbHble [OTOBOPbI C 1eNI0BbIMM
napTHépamu npefycMaTpuBatoT 0653aTenbCTBa, KOTOpble
OT/IMYAIOTCS OT MPUHLMMOB, N3MTOXKEHHbIX B HACTOSILLEEM
[OKYMEHTe, MPenMyLLLeCTBEHHYIO CUITY UMELOT Takue
oTnuyaioLmecs 06s3aTenbCTBa.

MockBa, 01 anpens 2020

e Q»Q (/) -

o
KceHun KomsarnHa apc Xvmmep Bnagumup Enusapos
[upexTop no 3akynkam Ynpaensiwo AupexTop PykoBoguTenb KOMMAaeHc-KOHTpons
@onbkcpareH Mpyn Pyc @onbkcpareH Mpyn Pyc @onbkesareH Mpyn Pyc
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MpumevaHusa
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